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which there is a uniformly distributed
flux of one lumen, or the illuminance
produced on a surface all points of
which are at a distance of one foot
from a directionally uniform point
source of one candela.

(m) GSA Regional Officer, within the
meaning of subpart 101-20.4, means the
regional director of the Buildings Man-
agement Division of GSA designated to
supervise the implementation of the
Public Buildings Cooperative Use Act’s
occasional use provisions.

(n) Handicapped employee means an
employee who has a severe, permanent
impairment which for all practical pur-
poses precludes the use of public trans-
portation, or an employee who is un-
able to operate a car as a result of per-
manent impairment who is driven to
work by another. Priority may require
certification by an agency medical
unit, including the Veterans Adminis-
tration or the Public Health Service.

(o) Indefinite quantity contract (com-
monly referred to as ‘‘term contract’)
provides for the furnishing of an indefi-
nite quantity, within stated limits, of
specific property or services during a
specified contract period, with deliv-
eries to be scheduled by the timely
placement of orders upon the con-
tractor by activities designated either
specifically or by class.

(p) Life cycle cost is the total cost of
owning, operating, and maintaining a
building over its useful life, including
its fuel and energy costs, determined
on the basis of a systematic evaluation
and comparison of alternative building
systems; except that in the case of
leased buildings, the life cycle cost
shall be calculated over the effective
remaining term of the lease.

(a) Limited combustible means rigid
materials or assemblies which have fire
hazard ratings not exceeding 25 for
flame spread and 150 for smoke devel-
opment when tested in accordance with
the American Society for Testing and
Materials, Test E 84, Surface Burning
Characteristics of Building Materials.

(r) Maintenance means preservation
by inspection, adjustment, lubrication,
cleaning, and the making of minor re-
pairs. Ordinary maintenance means rou-
tine recurring work which is incidental
to everyday operations; preventive

41 CFR Ch. 101 (7-1-02 Edition)

maintenance means work programmed
at scheduled intervals.

(s) The term nationally recognized
standards encompasses any standard or
modification thereof which:

(1) Has been adopted and promul-
gated by a nationally recognized stand-
ards-producing organization under pro-
cedures whereby those interested and
affected by it have reached substantial
agreement on its adoption, or

(2) Was formulated through consulta-
tion by appropriate Federal agencies in
a manner which afforded an oppor-
tunity for diverse views to be consid-
ered.

(t) Normally furnished commercially
means in conformance with the level of
services provided by a commercial
building operator for space of com-
parable quality, housing tenants with
comparable requirements. Service lev-
els are based on the effort required to
service space for a five-day week, one
eight-hour shift schedule.

(u) Occupant agency means an organi-
zation which is assigned space in a fa-
cility under GSA’s custody and control
through the formal procedures outlined
in part 101-17 of the Federal Property
Management Regulations.

(v) Occupancy Emergency Organization
means the emergency response organi-
zation comprised of employees of Fed-
eral agencies designated to perform the
requirements established by the Occu-
pant Emergency Plan.

(w) Occupant Emergency Plan means
procedures developed to protect life
and property in a specific Federally-oc-
cupied space under stipulated emer-
gency conditions.

(x) Occupant Emergency Program
means a short-term emergency re-
sponse program. It establishes proce-
dures for safeguarding lives and prop-
erty during emergencies in particular
facilities.

(y) Postal vehicle means a Govern-
ment-owned vehicle used for the trans-
portation of mail, or a privately owned
vehicle used under contract for the
transportation of mail.

(z) Public area means any area of a
building under the control and custody
of GSA which is ordinarily open to
members of the public, including lob-
bies, courtyards, auditoriums, meeting
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rooms, and other such areas not as-
signed to a lessee or occupant agency.

(aa) Recognized Ilabor organization
means a labor organization recognized
under title VII of the Civil Service Re-
form Act of 1978 (Public Law 95-454)
governing labor-management relations.

(bb) Recreational activities include, but
are not limited to, the operations of
gymnasiums and related facilities.

(cc) Ridesharing means the sharing of
the commute to and from work by two
or more people, on a continuing basis,
regardless of their relationship to each
other, in any mode of transportation
including, but not limited to, carpools,
vanpools, buspools and mass transit.

(dd) Special space alterations are those
alterations required by occupant agen-
cies that are beyond those standard al-
terations provided by GSA under the
SLUC system and are reimbursable
from the requesting agency.

(ee) State means the fifty States, po-
litical subdivisions thereof, the Dis-
trict of Columbia, the Commonwealths
of Puerto Rico and Guam, and the ter-
ritories and possessions of the United
States.

(ff) Unit price agreement provides for
the furnishing of an indefinite quan-
tity, within stated limits, of specific
property or services at a specified
price, during a specified contract pe-
riod, with deliveries to be scheduled by
the timely placement of orders upon
the lessor by activities designated ei-
ther specifically or by class.

(gg) Unusual hours means work hours
that are frequently required to be var-
ied and do not coincide with any reg-
ular work schedule. This category in-
cludes individuals who regularly or fre-
quently work significantly more than 8
hours per day. Unusual hours does not
include shift workers, those on alter-
nate work schedules, and those granted
exceptions to the normal work sched-
ule (e.g., flex-time).

(hh) Vanpool means a group of at
least 8 persons using a passenger van or
a commuter bus designed to carry 10 or
more passengers. Such a vehicle must
be used for transportation to and from
work in a single daily round trip. The
number of persons in a vanpool will
normally be the basis for priority of as-
signments.

§101-20.102

(ii) Zonal allocations means the allo-
cation of parking spaces on the basis of
zones established by GSA in conjunc-
tion with occupant agencies. In metro-
politan areas where this method is
used, all agencies located in a des-
ignated zone will compete for available
parking in accordance with instruc-
tions issued by GSA. In establishing
this procedure, GSA will consult with
all affected agencies.

Subpart 101-20.1—Building Oper-
ations, Maintenance, Protec-
tion, and Alterations

§101-20.101 Building systems.

(a) Structural features and mechan-
ical and electrical systems in GSA-as-
signed space shall be adequate for the
needs of occupant agencies. Such sys-
tems will comply with applicable GSA
fire safety criteria and with standards
prescribed under the Occupational
Safety & Health Act (OSHA). GSA will
take all measures necessary to comply
with energy conservation objectives as
promulgated by relevant statutes, reg-
ulations, and executive orders.

(b) No modification shall be made to
buildings, or equipment which will ex-
ceed the building design loads or ex-
ceed the capacities of electrical, me-
chanical, and protection systems. No
modifications which adversely alter
the performance of building systems,
or which create safety and health haz-
ards, as determined by GSA safety and
health representatives, shall be made.

(c) Occupant agencies shall obtain
GSA approval for any modifications
proposed to be made with their own
forces. This approval requirement ap-
plies to the moving or installation of
unusually heavy equipment, to elec-
trical appliances such as heaters, re-
frigerators, and cooking equipment,
and to employee-owned equipment.

(d) Occupant agencies shall conform
to GSA accident and fire prevention
policy, shall observe all OSHA require-
ments, and shall comply with applica-
ble local safety regulations.

§101-20.102 Cleaning
nance.

GSA shall provide:

and mainte-

199



§101-20.103

(a) Cleaning for all assigned space at
a level equivalent to the cleaning fur-
nished commercially for similar types
of space.

(b) Maintenance of building systems
for heating and cooling, and mainte-
nance of plumbing, electrical, and ele-
vator systems.

(c) Maintenance and repairs of exte-
rior, grounds, sidewalks, driveways,
and parking areas.

(d) Maintenance of building equip-
ment such as directory boards, clock
systems, window shades, door locks,
and door title cards.

(e) [Reserved]

(f) Maintenance of all safety and fire
protection devices, equipment, and sys-
tems in a state of readiness in conform-
ance with applicable laws, regulations,
and standards.

(g) Maintenance of all food service
activities in accordance with applica-
ble U.S. Public Health Service stand-
ards and local regulations.

(h) Arrangements for raising and low-
ering the United States flags at appro-
priate times.

[62 FR 11263, Apr. 8, 1987, as amended at 66
FR 23169, May 8, 2001]

§101-20.103 Physical protection and
building security.

§101-20.103-1 Standard protection.

For properties under its custody and
control, GSA will provide standard pro-
tection services by:

(a) Responding to criminal occur-
rences, incidents, and lifethreatening
events through the use of Federal Pro-
tective Officers and local law enforce-
ment officers where a response agree-
ment is in effect.

(b) Installing and maintaining perim-
eter security devices and systems if
they are monitored to provide timely
response by authorized personnel;

(¢c) Implementing crime prevention
activities, including tenant awareness
programs;

(d) Investigating crimes and viola-
tions of Federal statutes, recording and
evaluating reports of criminal inci-
dents, and referring findings and evi-
dence to appropriate enforcement
agencies;
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(e) Entering into cooperative agree-
ments with 1local law enforcement
agencies;

(f) Performing physical security sur-
veys and providing security advisory
services; or

(g) Coordinating a comprehensive Oc-
cupant Emergency Program.

(h) Periodically evaluating the effec-
tiveness of protection services by in-
depth inspections of procedures and
records.

§101-20.103-2 Special protection.

The degree of protection beyond
standard levels required by the nature
of an agency’s activities or by unusual
public reaction to an agency’s pro-
grams will be determined jointly by
GSA and the occupant agency. Special
protection will be provided on a reim-
bursable basis. The level of special pro-
tection will be determined on a facil-
ity-by-facility basis, after the con-
ducting of appropriate security surveys
and crime prevention assessments. In
such determinations, GSA and occu-
pant agencies will consider:

(a) The characteristics of the facil-
ity, including size, configuration, exte-
rior lighting, and presence of physical
barriers;

(b) The location of the facility and
the history of criminal or disruptive
incidents in the surrounding neighbor-
hoods; and

(¢) The reimbursable funding and re-
sources available to GSA for provision
of protective service.

(d) Tenant agency’s mission.

§101-20.103-3 Responsibilities of occu-
pant agencies.

Occupants of facilities under the cus-
tody and control of GSA shall:

(a) Cooperate to the fullest extent
with all pertinent facility procedures
and regulations;

(b) Promptly report all crimes and
suspicious circumstances occurring on
GSA-controlled property to the re-
gional Law Enforcement Branch and
other designated law enforcement
agencies and then through internal
agency channels;

(c) Provide training to employees re-
garding protection and responses to
emergency situations; and
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(d) Make recommendations for im-
proving the effectiveness of protection
in Federal facilities.

§101-20.103-4 Occupant
Program.

(a) The Designated Official (as de-
fined in §101-20.003(g)) is responsible for
developing, implementing, and main-
taining an Occupant Emergency Plan
(as defined in §101-20.003(w)). The Des-
ignated Official’s responsibilities in-
clude establishing, staffing, and train-
ing an Occupant Emergency Organiza-
tion with agency employees. GSA shall
assist in the establishment and mainte-
nance of such plans and organizations.

(b) All occupant agencies of a facility
shall fully cooperate with the Des-
ignated Official in the implementation
of the emergency plans and the staffing
of the emergency organization.

(c) GSA shall provide emergency pro-
gram policy guidance, shall review
plans and organizations annually, shall
assist in training of personnel, and
shall otherwise ensure proper adminis-
tration of Occupant Emergency Pro-
grams (as defined in §101-20.003(x)). In
leased space, GSA will solicit the as-
sistance of the lessor in the establish-
ment and implementation of plans.

(d) In accordance with established
criteria, GSA shall assist the Occupant
Emergency Organization (as defined in
§101-20.003(v)) by providing technical
personnel qualified in the operation of
utility systems and protective equip-
ment.

[562 FR 11263, Apr. 8, 1987; 52 FR 24158, July 29,
1987]

Emergency

§101-20.103-5 Initiating action under
Occupant Emergency Programs.

(a) The decision to activate the Occu-
pant Emergency Organization shall be
made by the Designated Official, or by
the designated alternate official. Deci-
sions to activate shall be based upon
the best available information, includ-
ing an understanding of local tensions,
the sensitivity of target agency(ies),
and previous experience with similar
situations. Advice shall be solicited,
when possible, from the GSA buildings
manager, from the appropriate Federal
Protective Service official, and from
Federal, State, and local law enforce-
ment agencies.

§101-20.104

(b) When there is immediate danger
to persons or property, such as fire, ex-
plosion, or the discovery of an explo-
sive device (not including a bomb
threat), occupants shall be evacuated
or relocated in accordance with the
plan without consultation. This shall
be accomplished by sounding the fire
alarm system or by other appropriate
means.

(c) When there is advance notice of
an emergency, the Designated Official
shall initiate appropriate action ac-
cording to the plan.

(d) After normal duty hours, the sen-
ior Federal official present shall rep-
resent the Designated Official or his/
her alternates and shall initiate action
to cope with emergencies in accordance
with the plans.

§101-20.104 Parking facilities.

(a) Parking facilities shall be com-
patible with the character of neighbor-
hoods and consistent with local plan-
ning requirements. They shall not ad-
versely affect the use or appearance of
property, and shall not create traffic
hazards.

(b) As necessary or upon agency re-
quest, GSA may provide for the regula-
tion and policing of parking facilities.
GSA will consult with primary occu-
pant agencies prior to implementing
procedural changes. Such regulation
and policing may include:

(1) The issuance of traffic rules and
regulations;

(2) The installation of signs and
markings for traffic control. (Signs and
markings shall be in conformance with
the Manual on Uniform Traffic Control
Devices published by the Department
of Transportation);

(3) The issuance of citations for park-
ing violations; and

(4) The immobilization or removal of
illegally parked vehicles.

(c) When the use of parking space is
controlled as in paragraph (b) of this
section, all privately owned vehicles
other than those authorized to use des-
ignated visitor or service areas must
display a parking permit. This require-
ment may be waived in parking facili-
ties where the number of available
space regularly exceeds the demand for
such spaces.
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§101-20.104-1

(d) GSA may delegate the responsi-
bility for management, regulation, and
policing of parking facilities by agree-
ment with occupant agencies or by
contractual arrangements with lessors
or parking management contractors.
Where possible, existing contracts shall
be amended or modified before renewal
to conform with the policies of this
regulation.

(e) Privately owned vehicles con-
verted for propane carburetion will not
be permitted in underground parking
facilities unless the owner provides to
the occupant agency and the GSA
buildings manager the installer’s cer-
tification that the installation meth-
ods and equipment meet the standards
in National Fire Protection Associa-
tion (NFPA) Standard No. 58.

§101-20.104-1 Allocation and assign-
ment of parking for official needs.

GSA is responsible for ensuring the
availability of parking spaces for offi-
cial needs. GSA may, by mutual agree-
ment, delegate allocation and assign-
ment responsibilities to occupant agen-
cies or boards, commissions, and simi-
lar groups. GSA and other agencies
with assignment responsibilities shall
determine the appropriate number of
spaces at each facility for official pur-
poses; such determinations will be
based upon submissions of information
from occupant agencies regarding their
needs. Parking spaces in controlled fa-
cilities shall first be reserved for offi-
cial needs, in the following order of pri-
ority:

(a) At buildings containing U.S. Post-
al Service mailing operations, official
postal vehicles.

(b) Government-owned vehicles used
for criminal apprehension, firefighting,
and other emergency functions.

(c) Privately owned vehicles of Fed-
eral judges appointed under Article III
of the Constitution and of Members of
Congress. (This priority does not ex-
tend to members of their staffs.)

(d) Other Government-owned and
leased vehicles, including motor pool
vehicles and vehicles assigned for gen-
eral use.

(e) Service vehicles and vehicles of
patrons and visitors. (Accommodations
for handicapped visitors shall be pro-
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vided when necessitated by agency pro-
gram requirements. Agencies are en-
couraged to provide accommodations
for handicapped visitors.)

§101-20.104-2 Allocation and assign-
ment of employee parking spaces.

(a) Parking spaces not required for
official needs may be used for employee
parking.

(b) GSA (or other agencies having as-
signment responsibilities) will deter-
mine the total number of spaces avail-
able for employee parking. Normally, a
separate determination will be made
for each parking facility. In major
metropolitan areas, however, GSA and
occupant agencies may ascertain that
zonal allocations would achieve more
efficient use of space or equality in the
availability of parking.

(c) Space available for employee
parking will be allocated for occupant
agency use on a equitable basis. Alloca-
tions may be made in proportion to
each agency’s share of building space,
office space, or total employee popu-
lation, as appropriate. In certain cases,
GSA may allow a third party, such as
a board composed of representatives of
agencies sharing space, to determine
proper reallocations among the agen-
cies.

(d) Agencies shall in turn assign
spaces to their employees, using the
following order of priority:

(1) Severely handicapped employees.
Justifications based on medical opin-
ion may be required.

(2) Executive personnel and persons
who work unusual hours.

(3) Vanpool/carpool vehicles.

(4) Privately owned vehicles of occu-
pant agency employees which are regu-
larly used for Government business at
least 12 days per month and which
qualify for reimbursement of mileage
and travel expenses under Government
travel regulations.

(5) Other privately owned vehicles of
employees, on a space-available basis.
(In locations where parking allocations
are made on a zonal basis, GSA and af-
fected agencies may cooperate to issue
additional rules, as appropriate.)
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