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§455.3

some components of the vehicle,”
“MANUFACTURER’S USED VEHICLE
WARRANTY APPLIES,” and/or
“OTHER USED VEHICLE WARRANTY
APPLIES.”

If, following negotiations, you and
the buyer agree to changes in the war-
ranty coverage, mark the changes on
the form, as appropriate. If you first
offer the vehicle with a warranty, but
then sell it without one, cross out the
offered warranty and mark either the
“As Is—No Dealer Warranty’ box or
the “‘Implied Warranties Only”’ box, as
appropriate.

(3) Service contracts. If you make a
service contract available on the vehi-
cle, you must add the following head-
ing and paragraph below the Non-Deal-
er Warranties Section and mark the
box labeled ‘‘Service Contract,” unless
offering such service contract is ‘‘the
business of insurance’ and such busi-
ness is regulated by State law. See
§455.5 for the Spanish version of this
disclosure.

O SERVICE CONTRACT. A service con-
tract on this vehicle is available for an extra
charge. Ask for details about coverage, de-
ductible, price, and exclusions. If you buy a
service contract within 90 days of your pur-
chase of this vehicle, implied warranties under
your state’s laws may give you additional
rights.

(c) Name and Address. Put the name
and address of your dealership in the
space provided. If you do not have a
dealership, use the name and address of
your place of business (for example,
your service station) or your own name
and home address.

(d) Make, Model, Model Year, VIN. Put
the vehicle’s make (for example,
“Chevrolet’), model (for example,
“Corvette’’), model year, and Vehicle
Identification Number (VIN) in the
spaces provided. You may write the
dealer stock number in the space pro-
vided or you may leave this space
blank.

(e) Complaints. In the space provided,
put the name and telephone number of
the person who should be contacted if
any complaints arise after sale.

(f) Optional Signature Line. In the
space provided for the name of the in-
dividual to be contacted in the event of
complaints after sale, you may include
a signature line for a buyer’s signature.
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If you opt to include a signature line,
you must include a disclosure in imme-
diate proximity to the signature line
stating: ‘I hereby acknowledge receipt
of the Buyers Guide at the closing of
this sale.” You may pre-print this lan-
guage on the form if you choose.

[49 FR 45725, Nov. 19, 1984, as amended at 60
FR 62205, Dec. 5, 1995; 77 FR 73914, Dec. 12,
2012; 81 FR 81678, Nov. 18, 2016]

§455.3 Window form.

(a) Form given to buyer. Give the
buyer of a used vehicle sold by you the
window form displayed under §455.2
containing all of the disclosures re-
quired by the Rule and reflecting the
warranty coverage agreed upon. If you
prefer, you may give the buyer a copy
of the original, so long as that copy ac-
curately reflects all of the disclosures
required by the Rule and the warranty
coverage agreed upon.

(b) Incorporated into contract. The in-
formation on the final version of the
window form is incorporated into the
contract of sale for each used vehicle
you sell to a consumer. Information on
the window form overrides any con-
trary provisions in the contract of sale.
To inform the consumer of these facts,
include the following language con-
spicuously in each consumer contract
of sale:

The information you see on the window
form for this vehicle is part of this contract.
Information on the window form overrides
any contrary provisions in the contract of
sale.

§455.4 Contrary statements.

You may not make any statements,
oral or written, or take other actions
which alter or contradict the disclo-
sures required by §§455.2 and 455.3. You
may negotiate over warranty coverage,
as provided in §455.2(b) of this part, as
long as the final warranty terms are
identified in the contract of sale and
summarized on the copy of the window
form you give to the buyer.

§455.5 Spanish language sales.

(a) If you conduct a sale in Spanish,
the window form required by §455.2 and
the contract disclosures required by
§455.3 must be in that language. You
may display on a vehicle both an
English language window form and a
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