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VA medical facility and request the 
items needed. 

(3) Payments for travel expenses as-
sociated with obtaining a dog under 
paragraph (c)(1) of this section. Travel 
costs will be provided only to a veteran 
who has been prescribed a service dog 
by a VA clinical team under paragraph 
(b) of this section. Payments will be 
made as if the veteran is an eligible 
beneficiary under 38 U.S.C. 111 and 38 
CFR part 70, without regard to whether 
the veteran meets the eligibility cri-
teria as set forth in 38 CFR part 70. 
Note: VA will provide payment for 
travel expenses related to obtaining a 
replacement service dog, even if the 
veteran is receiving other benefits 
under this section for the service dog 
that the veteran needs to replace. 

(4) The veteran is responsible for pro-
curing and paying for any items or ex-
penses not authorized by this section. 
This means that VA will not pay for 
items such as license tags, nonprescrip-
tion food, grooming, insurance for per-
sonal injury, non-sedated dental 
cleanings, nail trimming, boarding, 
pet-sitting or dog-walking services, 
over-the-counter medications, or other 
goods and services not covered by the 
policy. The dog is not the property of 
VA; VA will never assume responsi-
bility for, or take possession of, any 
service dog. 

(e) Dog must maintain ability to func-
tion as a service dog. To continue to re-
ceive benefits under this section, the 
service dog must maintain its ability 
to function as a service dog. If at any 
time VA learns from any source that 
the dog is medically unable to main-
tain that role, or VA makes a clinical 
determination that the veteran no 
longer requires the dog, VA will pro-
vide at least 30 days notice to the vet-
eran before benefits will no longer be 
authorized. 

(Authority: 38 U.S.C. 501, 1714) 

(The Office of Management and Budget has 
approved the information collection require-
ments in this section under control number 
2900–0785) 

[77 FR 54381, Sept. 5, 2012] 

§ 17.149 Sensori-neural aids. 
(a) Notwithstanding any other provi-

sion of this part, VA will furnish need-

ed sensori-neural aids (i.e., eyeglasses, 
contact lenses, hearing aids) only to 
veterans otherwise receiving VA care 
or services and only as provided in this 
section. 

(b) VA will furnish needed sensori- 
neural aids (i.e., eyeglasses, contact 
lenses, hearing aids) to the following 
veterans: 

(1) Those with a compensable service- 
connected disability; 

(2) Those who are former prisoners of 
war; 

(3) Those awarded a Purple Heart; 
(4) Those in receipt of benefits under 

38 U.S.C. 1151; 
(5) Those in receipt of increased pen-

sion based on the need for regular aid 
and attendance or by reason of being 
permanently housebound; 

(6) Those who have a visual or hear-
ing impairment that resulted from the 
existence of another medical condition 
for which the veteran is receiving VA 
care, or which resulted from treatment 
of that medical condition; 

(7) Those with a significant func-
tional or cognitive impairment evi-
denced by deficiencies in activities of 
daily living, but not including nor-
mally occurring visual or hearing im-
pairments; and 

(8) Those visually or hearing im-
paired so severely that the provision of 
sensori-neural aids is necessary to per-
mit active participation in their own 
medical treatment. 

(c) VA will furnish needed hearing 
aids to those veterans who have serv-
ice-connected hearing disabilities rated 
0 percent if there is organic conductive, 
mixed, or sensory hearing impairment, 
and loss of pure tone hearing sensi-
tivity in the low, mid, or high-fre-
quency range or a combination of fre-
quency ranges which contribute to a 
loss of communication ability; how-
ever, hearing aids are to be provided 
only as needed for the service-con-
nected hearing disability. 

(Authority: 38 U.S.C. 501,1707(b) 

[62 FR 30242, June 3, 1997, as amended at 69 
FR 33575, June 16, 2004] 
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