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Foreword 
 

December 1, 2023 
 
I am pleased to present the following report, “Data Collection and Access 
to Care,” prepared by the U.S. Coast Guard. 
 
The Don Young Coast Guard Authorization Act of 2022 directs the 
submission of a report on the policy and the implementation plans to 
address access-to-care deficiencies. 
 
Pursuant to Congressional requirements, this report is provided to the 
following members of Congress: 
 

The Honorable Maria Cantwell 
Chair, Senate Committee on Commerce, Science, and Transportation  
 
The Honorable Ted Cruz 
Ranking Member, Senate Committee on Commerce, Science, and Transportation 
 
The Honorable Sam Graves 
Chairman, House Committee on Transportation and Infrastructure  
 
The Honorable Rick Larsen 
Ranking Member, House Committee on Transportation and Infrastructure 
 

I would be pleased to answer any questions you may have, or your staff may contact my Senate 
Liaison Office at (202) 224-2913 or House Liaison Office at (202) 225-4775. 
 

Sincerely, 
 

 
Linda L. Fagan  
Admiral, U.S. Coast Guard 
Commandant 
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I. Legislative Language 
 
 
This report responds to the language set forth in Section 11408 of the Don Young Coast Guard 
Authorization Act of 2022 (Pub. L. No. 117-263), which reads: 
 

SEC. 11408. DATA COLLECTION AND ACCESS TO CARE. 
 
(a) IN GENERAL.—Not later than 180 days after the date of enactment of this 
Act, the Commandant, in consultation with the Defense Health Agency and any 
healthcare expert the Commandant considers appropriate, shall develop, and 
make publicly available, a policy to require the collection of data regarding access 
by members of the Coast Guard and their dependents to medical, dental, and 
behavioral healthcare as recommended by the Comptroller General of the United 
States in the report entitled ‘‘Coast Guard Health Care: Improvements Needed 
for Determining Staffing Needs and Monitoring Access to Care’’, published in 
February 2022. 
 
(b) ELEMENTS.—The policy required by subsection(a) shall address the 
following: 

(1) Methods to collect data on access to care for— 
(A) routine annual physical health assessments; 
(B) flight physicals for aviators or prospective aviators; 
(C) sick call; 
(D) injuries; 
(E) dental health; and 
(F) behavioral health conditions. 

(2) Collection of data on access to care for referrals. 
(3) Collection of data on access to care for members of the Coast Guard 
stationed at remote units, aboard Coast Guard cutters, and on deployments. 
(4) Use of the electronic health record system to improve data collection on 
access to care. 
(5) Use of data for addressing the standards of care, including time between 
requests for appointments and actual appointments, including appointments 
made with referral services. 

 
(c) PUBLICATION AND REPORT TO CONGRESS.—Not later than 90 days 
after the policy under subsection (a) is completed, or any subsequent updates to 
such policy, the Commandant shall— 

(1) publish the policy on a publicly accessible internet website of the Coast 
Guard; and 
(2) submit to the Committee on Commerce, Science, and Transportation of 
the Senate and the Committee on Transportation and Infrastructure of the 
House of Representatives a report on the policy and the manner in which the 
Commandant plans to address access-to-care deficiencies. 
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II. Report 
 
 
In June 2023, the Coast Guard released1 Commandant Instruction 6000.11 Access to Care for 
Beneficiaries. This Instruction is the Coast Guard’s first ever Access to Care (ATC) policy, 
establishing the roles, responsibilities, requirements, and definitions to implement, sustain, and 
manage ATC for beneficiaries. It also provides guidance to evaluate and improve ATC for 
healthcare received by Coast Guard beneficiaries through the TRICARE network and Department 
of Defense (DoD) Military Medical Treatment Facilities (MTFs). Commandant Instruction 
6000.11 directs the Health, Safety, Work-Life Service Center to create specific processes to 
improve ATC and to establish partnerships with the Defense Health Agency and TRICARE, 
leverage data, and realize technological capabilities within MHS GENESIS2 to directly affect 
improvements in ATC. Implementing this policy will be a multiyear process and will require a 
systematic review and intentional activities to make these improvements. 
 
Coast Guard beneficiaries receive health services from three sources: Coast Guard clinics, DoD 
MTFs, and/or TRICARE network providers. The accessibility of care varies according to many 
factors including provider shortages, civilian provider participation levels in TRICARE, 
geography, patient choice/consumerism, MTF business rules, and other factors. The health 
entitlement is heavily dependent upon timely access as defined by 32 C.F.R. 199.17 P(5) for 
individual health and readiness. Each care source has real-time data to measure performance for 
both internal management and external measurement in relation to peers, the community, and 
statutory requirements. Data available through MHS GENESIS and data collected by TRICARE 
Managed Care Support Contractors provide a means to measure accessibility of care. Most 
importantly, the data may inform opportunities to improve ATC. 
 
The Coast Guard is taking additional actions to improve ATC. By the end of 2024, two strategic 
documents, the RAND-led health services strategic study and Don Young Coast Guard 
Authorization Act of 2022 required Healthcare System Review and Strategic Plan, will inform the 
Coast Guard’s priorities and actions, of which ATC will be a primary focus. 
 
 
 
 
  

 
1 COMDTINST 6000.11 is publicly available at: https://www.dcms.uscg.mil/Our-Organization/Assistant-
Commandant-for-C4IT-CG-6/The-Office-of-Information-Management-CG-61/About-CG-Directives-
System/Commandant-Instructions/?smdsearch2812=6000.11  
2 MHS GENESIS is the DoD’s new electronic health record. When fully deployed, MHS GENESIS will provide the 
DoD’s 9.6 million beneficiaries and 205,000 medical providers with a single, integrated health record across the 
continuum of care – deployed and at home and eventually, through the transition to the Department of Veterans Affairs. 

https://www.dcms.uscg.mil/Our-Organization/Assistant-Commandant-for-C4IT-CG-6/The-Office-of-Information-Management-CG-61/About-CG-Directives-System/Commandant-Instructions/?smdsearch2812=6000.11
https://www.dcms.uscg.mil/Our-Organization/Assistant-Commandant-for-C4IT-CG-6/The-Office-of-Information-Management-CG-61/About-CG-Directives-System/Commandant-Instructions/?smdsearch2812=6000.11
https://www.dcms.uscg.mil/Our-Organization/Assistant-Commandant-for-C4IT-CG-6/The-Office-of-Information-Management-CG-61/About-CG-Directives-System/Commandant-Instructions/?smdsearch2812=6000.11
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Appendix A: Abbreviations 
 
 
Abbreviations Definition 
ATC Access to Care 
C.F.R. Code of Federal Regulations 
DoD Department of Defense 
MHS Military Health System 
MTF Military Medical Treatment Facilities 
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Appendix B: Access to Care for Beneficiaries  
(COMDTINST 6000.11) 
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