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(4) Minimize the burden of the 
collection of information on those who 
are to respond, including through the 
use of appropriate automated, 
electronic, mechanical, or other 
technological collection techniques or 
other forms of information technology, 
e.g., permitting electronic submission of 
responses. 

Overview of This Information 
Collection 

(1) Type of Information Collection 
Request: Revision of a Currently 
Approved Collection. 

(2) Title of the Form/Collection: 
Application to Register Permanent 
Residence or Adjust Status; Supplement 
A to Form I–485, Adjustment of Status 
Under Section 245(i); Supplement J, 
Confirmation of Bona Fide Offer or 
Request for Job Portability Under 
Section 204(j); National Interest Waiver. 

(3) Agency form number, if any, and 
the applicable component of the DHS 
sponsoring the collection: I–485, 
Supplement A, Supplement J, National 
Interest Waiver; USCIS. 

(4) Affected public who will be asked 
or required to respond, as well as a brief 
abstract: Primary: Individuals or 
households. The Form I–485 is used to 
request and determine eligibility for 
adjustment of permanent residence 
status. The Form I–485 Supplement A is 
used to adjust status under section 
245(i) of the Immigration and 
Nationality Act (Act). The Form I–485 
Supplement J is used if you are an 
employment-based applicant for 
adjustment of status who is filing or has 
previously filed a Form I–485 as the 
principal beneficiary of a valid Form I– 
140 in an employment-based immigrant 
visa category that requires a job offer, 
and you now seek, in connection with 
your Form I–485, to (1) confirm that the 
job offered in your Form I–140 is a bona 
fide offer you intent to accept or (2) 
request job portability under INA 
section 204(j) to a new, full-time 
permanent job offer that you intent to 
accept, once your Form I–485 is 
approved. The Physicians National 
Interest Waiver will be used to notify 
foreign physician applicants of the 
medical service requirements for 
national interest waiver physicians 
applying for adjustment of status. 

(5) An estimate of the total number of 
respondents and the amount of time 
estimated for an average respondent to 
respond: The estimated total number of 
respondents for the information 
collection I–485 is 1,060,585 and the 
estimated hour burden per response is 
6.86 hours; the estimated total number 
of respondents for the information 
collection Supplement A is 44,848 and 

the estimated hour burden per response 
is 0.88 hour; the estimated total number 
of respondents for the information 
collection Supplement J is 57,353 and 
the estimated hour burden per response 
is 0.6 hour; the estimated total number 
of respondents for the information 
collection Biometrics Processing is 
1,060,585 and the estimated hour 
burden per response is 1.17 hours. 

(6) An estimate of the total public 
burden (in hours) associated with the 
collection: The total estimated annual 
hour burden associated with this 
collection is 8,590,376 hours. 

(7) An estimate of the total public 
burden (in cost) associated with the 
collection: The estimated total annual 
cost burden associated with this 
collection of information is 
$636,780,655. 

Dated: May 13, 2024. 
Samantha L. Deshommes, 
Chief, Regulatory Coordination Division, 
Office of Policy and Strategy, U.S. Citizenship 
and Immigration Services, Department of 
Homeland Security. 
[FR Doc. 2024–10808 Filed 5–16–24; 8:45 am] 
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SUMMARY: HUD is seeking approval from 
the Office of Management and Budget 
(OMB) for the information collection 
described below. In accordance with the 
Paperwork Reduction Act, HUD is 
requesting comment from all interested 
parties on the proposed collection of 
information. The purpose of this notice 
is to allow for 60 days of public 
comment. 

DATES: Comments Due Date: July 16, 
2024. 

ADDRESSES: Interested persons are 
invited to submit comments regarding 
this proposal. 

Written comments and 
recommendations for the proposed 
information collection can be sent 
within 60 days of publication of this 
notice to www.reginfo.gov/public/do/ 
PRAMain. Find this particular 
information collection by selecting 
‘‘Currently under 60-day Review—Open 

for Public Comments’’ or by using the 
search function. Interested persons are 
also invited to submit comments 
regarding this proposal by name and/or 
OMB Control Number and should be 
sent to: Colette Pollard, Reports 
Management Officer, REE, Department 
of Housing and Urban Development, 
451 7th Street SW, Room 8210, 
Washington, DC 20410; telephone (202) 
402–3577 (this is not a toll-free number) 
or email: 
PaperworkReductionActOffice@
hud.gov. 

FOR FURTHER INFORMATION CONTACT: 
Colette Pollard, Reports Management 
Officer, REE, Department of Housing 
and Urban Development, 451 7th Street, 
SW, Washington, DC 20410; email 
Colette Pollard at Colette.Pollard@
hud.gov or telephone (202) 402–3400. 
This is not a toll-free number. HUD 
welcomes and is prepared to receive 
calls from individuals who are deaf or 
hard of hearing, as well as individuals 
with speech or communication 
disabilities. To learn more about how to 
make an accessible telephone call, 
please visit: https://www.fcc.gov/ 
consumers/guides/telecommunications- 
relay-service-trs. 

Copies of available documents 
submitted to OMB may be obtained 
from Ms. Pollard. 
SUPPLEMENTARY INFORMATION: This 
notice informs the public that HUD is 
seeking approval from OMB for the 
information collection described in 
Section A. 

A. Overview of Information Collection 

Title of Information Collection: 
Renewal of OMB Circular A–11 Section 
280 Customer Experience Clearance. 

OMB Approval Number: 2511–0001. 
OMB Expiration Date: 09/30/2024. 
Type of Request: Extension of an 

existing collection. 
Form Number: None. 
Description of the need for the 

information and proposed use: Under 
the PRA, (44 U.S.C. 3501–3520) Federal 
Agencies must obtain approval from the 
Office of Management and Budget 
(OMB) for each collection of 
information they conduct or sponsor. 
‘‘Collection of information’’ is defined 
in 44 U.S.C. 3502(3) and 5 CFR 
1320.3(c) and includes Agency requests 
or requirements that members of the 
public submit reports, keep records, or 
provide information to a third party. 
Section 3506(c)(2)(A) of the PRA 
requires Federal agencies to provide a 
60-day notice in the Federal Register 
concerning each proposed collection of 
information, including each proposed 
extension of an existing collection of 
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information, before submitting the 
collection to OMB for approval. To 
comply with this requirement, HUD is 
publishing notice of the proposed 
collection of information set forth in 
this document. 

Whether seeking a loan, Social 
Security benefits, veterans’ benefits, or 
other services provided by the Federal 
Government, individuals and businesses 
expect Government customer services to 
be efficient and intuitive, just like 
services from leading private-sector 
organizations. Yet the 2016 American 
Consumer Satisfaction Index and the 
2017 Forrester Federal Customer 
Experience Index show that, on average, 
Government services lag nine 
percentage points behind the private 
sector. 

A modern, streamlined and 
responsive customer experience means: 
Raising government-wide customer 
experience to the average of the private 
sector service industry; developing 
indicators for high-impact Federal 
programs to monitor progress towards 
excellent customer experience and 
mature digital services; and providing 
the structure (including increasing 
transparency) and resources to ensure 
customer experience is a focal point for 
agency leadership. To support this, 
OMB Circular A–11 Section 280 
established government-wide standards 
for mature customer experience 
organizations in government and 
measurement. To enable Federal 
programs to deliver the experience 
taxpayers deserve, they must undertake 
three general categories of activities: 
Conduct ongoing customer research, 
gather and share customer feedback, and 
test services and digital products. 

These data collection efforts may be 
either qualitative or quantitative in 
nature or may consist of mixed 
methods. Additionally, data may be 
collected via a variety of means, 
including but not limited to electronic 
or social media, direct or indirect 
observation (i.e., in person, video and 
audio collections), interviews, 
questionnaires, surveys, and focus 
groups. HUD will limit its inquiries to 
data collections that solicit strictly 
voluntary opinions or responses. Steps 
will be taken to ensure anonymity of 
respondents in each activity covered by 
this request. 

The results of the data collected will 
be used to improve the delivery of 
Federal services and programs. It will 
include the creation of personas, 
customer journey maps, and reports and 
summaries of customer feedback data 
and user insights. It will also provide 
government-wide data on customer 
experience that can be displayed on 

performance.gov to help build 
transparency and accountability of 
Federal programs to the customers they 
serve. 

Respondents: Collections will be 
targeted to the solicitation of opinions 
from respondents who have experience 
with the program or may have 
experience with the program in the near 
future. For the purposes of this request, 
‘‘customers’’ are individuals, 
businesses, and organizations that 
interact with a Federal Government 
agency or program, either directly or via 
a Federal contractor. This could include 
individuals or households; businesses 
or other for-profit organizations; not-for- 
profit institutions; State, local or tribal 
governments; Federal government; and 
Universities. 

Estimated Number of Respondents: 
1,500,000. 

Estimated Number of Responses: 
1,500,000. 

Frequency of Response: One time per 
collection. 

Average Hours per Response: Varied, 
dependent upon the data collection 
method used. The possible response 
time to complete a questionnaire or 
survey may be 3 minutes or up to 2 
hours to participate in an interview. 

Estimated Burden: 75,000. 

B. Solicitation of Public Comment 
This notice is soliciting comments 

from members of the public and affected 
parties concerning the collection of 
information described in Section A on 
the following: 

(1) Whether the proposed collection 
of information is necessary for the 
proper performance of the functions of 
the agency, including whether the 
information will have practical utility; 
(2) The accuracy of the agency’s 
estimate of the burden of the proposed 
collection of information; (3) Ways to 
enhance the quality, utility, and clarity 
of the information to be collected; and 
(4) Ways to minimize the burden of the 
collection of information on those who 
are to respond; including through the 
use of appropriate automated collection 
techniques or other forms of information 
technology, e.g., permitting electronic 
submission of responses. HUD 
encourages interested parties to submit 
comment in response to these questions. 

C. Authority 
Section 3507 of the Paperwork 

Reduction Act of 1995, 44 U.S.C. 
chapter 35. 

Joseph Carter, 
Customer Experience Strategist, Office of the 
Chief Financial Officer. 
[FR Doc. 2024–10875 Filed 5–16–24; 8:45 am] 
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DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT 
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Applicability Tribal Consultation 
Waiver of Build America, Buy America 
Provisions as Applied to Tribal 
Recipients of HUD Federal Financial 
Assistance 

AGENCY: Office of the Secretary, 
Department of Housing and Urban 
Development (HUD or the Department). 
ACTION: Notice. 

SUMMARY: In accordance with the Build 
America, Buy America Act (BABA or 
the Act), this notice advises that HUD is 
proposing an extension to the 
previously issued public interest, 
general applicability Tribal Consultation 
waiver until September 30, 2024 of the 
Build America, Buy America Act 
(BABA) Domestic Content Procurement 
Preference (the Buy America Preference 
or the BAP) as applied to Federal 
Financial Assistance (FFA) provided to 
Tribes, Tribally Designated Housing 
Entities (TDHEs), and other Tribal 
Entities (hereinafter collectively, Tribal 
Recipients). This proposed waiver 
extension is critical in keeping with the 
Federal Government’s commitment to 
consult with Tribes and build Tribal 
capacity as established through 
Executive Order 13175, Consultation 
and Coordination with Indian Tribal 
Governments, before applying the Buy 
America preference to programs that 
affect Tribal communities. 
DATES: HUD published this proposed 
waiver extension on its website on May 
10, 2024. Comments on the proposed 
waiver set out in this document are due 
on or before June 17, 2024. HUD will 
consider comments received and 
announce any formal adoption of this 
proposed waiver extension through a 
subsequent notice. If made final, the 
waiver extension would apply to awards 
obligated or incrementally funded on or 
after the effective date of the waiver 
extension until September 30, 2024. In 
the case of awards obligated prior to the 
effective date, the proposed waiver 
extension would apply to expenditures 
on or after the effective date of the 
waiver extension. 
ADDRESSES: Interested persons are 
invited to submit comments on the 
general applicability waiver. Copies of 
all comments submitted are available for 
inspection and downloading at 
www.regulations.gov. To receive 
consideration as public comments, 
comments must be submitted through 
one of two methods, specified below. 
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