
CONGRESSIONAL RECORD — SENATE S3095 June 22, 2022 
of the Senate on Wednesday, June 22, 
2022, at 10 a.m., to conduct a hearing on 
nominations. 

COMMITIEE ON THE JUDICIARY 
The Committee on the Judiciary is 

authorized to meet during the session 
of the Senate on Wednesday, June 22, 
2022, at 2:30 p.m., to conduct a hearing. 

SELECT COMMITTEE ON INTELLIGENCE 
The Select Committee on Intel-

ligence is authorized to meet during 
the session of the Senate on Wednes-
day, June 22, 2022, at 2:30 p.m., to con-
duct a closed business meeting. 

f 

APPOINTMENT 

The PRESIDING OFFICER. The 
Chair, on behalf of the Ranking Mem-
ber of the Senate Committee on Armed 
Services, pursuant to the provisions of 
Public Law 117–81, appoints the fol-
lowing individual to serve as a member 
of the Commission on the National De-
fense Strategy: Mr. Thomas G. 
Mahnken of California. 

f 

FEDERAL AGENCY CUSTOMER 
EXPERIENCE ACT OF 2021 

Mr. WHITEHOUSE. Mr. President, I 
ask unanimous consent that the Sen-
ate proceed to the immediate consider-
ation of Calendar No. 103, S. 671. 

The PRESIDING OFFICER. The 
clerk will report the bill by title. 

The legislative clerk read as follows: 
A bill (S. 671) to require the collection of 

voluntary feedback on services provided by 
agencies, and for other purposes. 

There being no objection, the Senate 
proceeded to consider the bill, which 
had been reported from the Committee 
on Homeland Security and Govern-
mental Affairs. 

Mr. WHITEHOUSE. I further ask 
unanimous consent that the Hassan 
substitute amendment be considered 
and agreed to; that the bill, as amend-
ed, be considered read a third time and 
passed; and that the motion to recon-
sider be considered made and laid upon 
the table with no intervening action or 
debate. 

The PRESIDING OFFICER. Without 
objection, it is so ordered. 

The amendment (No. 5119) in the na-
ture of a substitute was agreed to, as 
follows: 

(Purpose: In the nature of a substitute) 
Strike all after the enacting clause and in-

sert the following: 
SECTION 1. SHORT TITLE. 

This Act may be cited as the ‘‘Federal 
Agency Customer Experience Act of 2021’’. 
SEC. 2. FINDINGS; SENSE OF CONGRESS. 

(a) FINDINGS.—Congress finds that— 
(1) the Federal Government serves the peo-

ple of the United States and should seek to 
continually improve public services provided 
by the Federal Government based on cus-
tomer feedback; 

(2) the people of the United States deserve 
a Federal Government that provides effi-
cient, effective, equitable, and high-quality 
services and customer experiences across 
multiple channels; 

(3) many agencies, offices, programs, and 
Federal employees provide excellent cus-

tomer experiences to individuals, but many 
parts of the Federal Government still fall 
short on delivering the customer experience 
that individuals have come to expect from 
the private sector; 

(4) according to the 2020 American Cus-
tomer Satisfaction Index, the Federal Gov-
ernment ranks among the bottom of all in-
dustries in the United States in customer 
satisfaction; 

(5) providing an equitable, reliable, trans-
parent, and responsive customer experience 
to individuals improves the confidence of the 
people of the United States in their Govern-
ment and helps agencies achieve greater im-
pact and fulfill their missions; and 

(6) improving service to individuals re-
quires agencies to work across organiza-
tional boundaries, leverage technology, col-
lect and share standardized data, and develop 
customer-centered mindsets and experience 
strategies. 

(b) SENSE OF CONGRESS.—It is the sense of 
Congress that— 

(1) all agencies should strive to provide a 
high-quality, courteous, effective, and effi-
cient customer experience to the people of 
the United States and seek to measure, col-
lect, report, and use metrics relating to the 
experience of individuals interacting with 
agencies to continually improve the cus-
tomer experience of the people of the United 
States; and 

(2) adequate Federal funding is needed to 
ensure agency staffing levels that can pro-
vide the public with an improved customer 
experience. 
SEC. 3. DEFINITIONS. 

In this Act: 
(1) ADMINISTRATOR.—The term ‘‘Adminis-

trator’’ means the Administrator of General 
Services. 

(2) AGENCY.—The term ‘‘agency’’ has the 
meaning given the term in section 3502 of 
title 44, United States Code. 

(3) COVERED AGENCY.—The term ‘‘covered 
agency’’ means an agency or component of 
an agency that is required by the Director to 
collect voluntary customer experience feed-
back for purposes of section 5, based on an 
assessment of the components and programs 
of the agency with the highest impact on or 
number of interactions with individuals or 
entities. 

(4) DIRECTOR.—The term ‘‘Director’’ means 
the Director of the Office of Management 
and Budget. 

(5) VOLUNTARY CUSTOMER EXPERIENCE FEED-
BACK.—The term ‘‘voluntary customer expe-
rience feedback’’ means the submission of in-
formation, an opinion, or a concern to an 
agency by an individual or entity that— 

(A) is voluntarily made by the individual 
or entity; and 

(B) relates to— 
(i) a particular service provided to the in-

dividual or entity by the agency; or 
(ii) an interaction of the individual or enti-

ty with the agency. 
SEC. 4. GUIDELINES FOR VOLUNTARY CUSTOMER 

EXPERIENCE FEEDBACK. 
Each agency that solicits voluntary cus-

tomer experience feedback shall ensure 
that— 

(1) individuals and entities providing re-
sponses to the solicitation of voluntary cus-
tomer experience feedback have the option 
to remain anonymous; 

(2) individuals and entities that decline to 
participate in the solicitation of voluntary 
customer experience feedback are not treat-
ed differently by the agency for purposes of 
providing services or information; 

(3) the solicitation includes— 
(A) the fewest number of questions as is 

practicable; and 
(B) not more than 10 questions; 

(4) the voluntary nature of the solicitation 
is clear; 

(5) the proposed solicitation of voluntary 
customer experience feedback will con-
tribute to improved customer experience; 

(6) solicitations of voluntary customer ex-
perience feedback are limited to 1 solicita-
tion per interaction with an individual or en-
tity; 

(7) to the extent practicable, the solicita-
tion of voluntary customer experience feed-
back is made at the point of service with an 
individual or entity; 

(8) instruments for collecting voluntary 
customer experience feedback are accessible 
to individuals with disabilities in accordance 
with section 508 of the Rehabilitation Act of 
1973 (29 U.S.C. 794d); and 

(9) internal agency data governance poli-
cies remain in effect with respect to the col-
lection of voluntary customer experience 
feedback from individuals and entities. 

SEC. 5. CUSTOMER EXPERIENCE DATA COLLEC-
TION. 

(a) COLLECTION OF RESPONSES.—The head of 
each covered agency, assisted by and in co-
ordination with the senior accountable offi-
cial for customer experience of the covered 
agency, shall collect voluntary customer ex-
perience feedback with respect to services of 
or interactions with the covered agency. 

(b) CONTENT OF QUESTIONS.— 
(1) STANDARDIZED QUESTIONS.—The Direc-

tor, in coordination with the Administrator, 
shall develop a set of standardized questions 
for use by covered agencies in collecting vol-
untary customer experience feedback under 
this section that address— 

(A) overall satisfaction of individuals or 
entities with the specific interaction or serv-
ice received; 

(B) the extent to which individuals or enti-
ties were able to accomplish the intended 
task or purpose of those individuals or enti-
ties; 

(C) whether an individual or entity was 
treated with respect and professionalism; 

(D) whether an individual or entity be-
lieves that the individual or entity was 
served in a timely manner; and 

(E) any additional metrics determined by 
the Director, in coordination with the Ad-
ministrator. 

(2) ADDITIONAL QUESTIONS.—In addition to 
the questions developed under paragraph (1), 
the senior accountable official for customer 
experience of a covered agency may develop 
questions relevant to the specific operations 
or programs of the covered agency. 

(c) ADDITIONAL REQUIREMENTS.—To the ex-
tent practicable— 

(1) each covered agency shall collect vol-
untary customer experience feedback across 
every platform or channel through which the 
covered agency interacts with individuals or 
other entities to deliver information or serv-
ices; and 

(2) voluntary customer experience feed-
back collected under this section shall be 
tied to specific transactions or interactions 
with customers of the covered agency. 

(d) EXEMPTION FROM PUBLIC NOTICE AND 
COMMENT.—The requirements of section 
3506(c)(2)(A) and subparagraphs (B) and (D) of 
subsection (a)(1) and subsection (b) of section 
3507 of title 44, United States Code, shall not 
apply to the collection of voluntary cus-
tomer experience feedback by an agency that 
meets the requirements of this Act. 

(e) REPORT.— 
(1) IN GENERAL.—Not later than 1 year after 

the date of enactment of this Act and not 
less frequently than quarterly thereafter, 
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each covered agency shall submit to the Di-
rector, in a manner determined by the Direc-
tor, an aggregated report on each solicita-
tion of voluntary customer experience feed-
back from individuals and entities conducted 
by the covered agency, which shall include— 

(A) the intended purpose of the solicita-
tion; 

(B) the appropriate point of contact within 
the covered agency for the solicitation; 

(C) the questions or survey instrument 
submitted to members of the public as part 
of the solicitation; 

(D) a description of how the covered agen-
cy uses the voluntary customer experience 
feedback from the solicitation to improve 
the customer experience of the covered agen-
cy; and 

(E) the results of the solicitation, includ-
ing— 

(i) the responses collected; 
(ii) the total number of survey responses; 

and 
(iii) the rate of response for the solicita-

tion. 
(2) CENTRALIZED WEBSITE.—The Director 

shall— 
(A) include and maintain on a publicly 

available website the information provided 
by covered agencies under paragraph (1); and 

(B) for the purpose of subparagraph (A), es-
tablish a website or make use of an existing 
website, such as the website required under 
section 1122 of title 31, United States Code. 
SEC. 6. CUSTOMER EXPERIENCE REPORT. 

(a) IN GENERAL.—Not later than 450 days 
after the date on which all covered agencies 
have submitted the first reports to the Di-
rector required under section 5(e)(1), and 
every 2 years thereafter until the date that 
is 10 years after such date, the Comptroller 
General of the United States shall make pub-
licly available and submit to the Committee 
on Homeland Security and Governmental Af-
fairs of the Senate and the Committee on 
Oversight and Reform of the House of Rep-
resentatives a report assessing the data col-
lected and reported by the covered agencies. 

(b) CONTENTS.—The report required under 
subsection (a) shall include— 

(1) a summary of the information required 
to be submitted by covered agencies under 
section 5(e)(1); 

(2) a description of how each covered agen-
cy used the voluntary customer experience 
feedback received by the covered agency to 
improve the customer experience of the cov-
ered agency; and 

(3) an assessment of the quality of the data 
collected under this Act and, if applicable, 
recommendations to improve that quality. 
SEC. 7. RESTRICTION ON USE OF INFORMATION. 

No information collected pursuant to this 
Act may be used in any appraisal of the job 
performance of a Federal employee under 
chapter 43 of title 5, United States Code, or 
any other provision of law. 

The bill (S. 671), as amended, was or-
dered to be engrossed for a third read-
ing, was read the third time, and 
passed. 

f 

DISASTER RESILIENCY PLANNING 
ACT 

Mr. WHITEHOUSE. Mr. President, I 
ask unanimous consent that the Sen-
ate proceed to the immediate consider-
ation of Calendar No. 385, S. 3510. 

The PRESIDING OFFICER. The 
clerk will report the bill by title. 

The legislative clerk read as follows: 
A bill (S. 3510) to require the Director of 

the Office of Management and Budget to 
issue guidance with respect to natural dis-
aster resilience, and for other purposes. 

There being no objection, the Senate 
proceeded to consider the bill, which 
had been reported from the Committee 
on Homeland Security and Govern-
mental Affairs, with an amendment to 
strike all after the enacting clause and 
insert in lieu thereof the following: 
SECTION 1. SHORT TITLE. 

This Act may be cited as the ‘‘Disaster Resil-
iency Planning Act’’. 
SEC. 2. DEFINITIONS. 

In this Act: 
(1) APPROPRIATE CONGRESSIONAL COMMIT-

TEES.—The term ‘‘appropriate congressional 
committees’’ means— 

(A) the Committee on Homeland Security and 
Governmental Affairs of the Senate; and 

(B) the Committee on Oversight and Reform of 
the House of Representatives. 

(2) AGENCY.—The term ‘‘agency’’ has the 
meaning given the term in section 306 of title 5, 
United States Code. 

(3) DIRECTOR.—The term ‘‘Director’’ means 
the Director of the Office of Management and 
Budget. 

(4) REAL PROPERTY.—The term ‘‘real prop-
erty’’ has the meaning given the term in section 
1.856–10 of title 26, Code of Federal Regulations, 
or any successor thereto. 
SEC. 3. GUIDANCE. 

(a) IN GENERAL.—Not later than 180 days 
after the date of enactment of this Act, the Di-
rector shall establish guidance requiring the 
head of each agency to incorporate natural dis-
aster resilience into real property asset manage-
ment and investment decisions made by the 
agency. 

(b) CONTENTS.—The guidance required under 
subsection (a) shall direct each head of an agen-
cy to incorporate assessments of natural disaster 
risk information conducted by the agency, such 
as from vulnerability and other risk assess-
ments, into real property asset management in-
vestment decisions made by the agency. 

(c) MODIFICATION.—The Director may periodi-
cally update the guidance required under sub-
section (a) as the Director may determine nec-
essary for the purpose of further enhancing nat-
ural disaster resilience. 

(d) CONSULTATION.—In developing the guid-
ance required under subsection (a), the Director 
may consult with appropriate entities, includ-
ing— 

(1) the Comptroller General of the United 
States; 

(2) the Administrator of the Federal Emer-
gency Management Agency; and 

(3) any other relevant entities, as determined 
by the Director. 

(e) REPORT.— 
(1) IN GENERAL.—Not later than 1 year after 

the date of enactment of this Act, the Director 
shall submit to the appropriate congressional 
committees a report that describes the guidance 
required under subsection (a). 

(2) BRIEFING.—Not later than 2 years after the 
date of enactment of this Act, the Director shall 
brief the appropriate congressional committees 
on the implementation of the guidance required 
under subsection (a) across agencies. 

Mr. WHITEHOUSE. I ask unanimous 
consent that the committee-reported 
substitute amendment be agreed to; 
that the bill, as amended, be considered 
read a third time and passed; and that 
the motion to reconsider be considered 
made and laid upon the table. 

The PRESIDING OFFICER. Without 
objection, it is so ordered. 

The committee-reported amendment 
in the nature of a substitute was 
agreed to. 

The bill (S. 3510), as amended, was or-
dered to be engrossed for a third read-

ing, was read the third time, and 
passed. 

f 

LEGISLATIVE BRANCH 
APPROPRIATIONS ACT, 2022 

Mr. WHITEHOUSE. Mr. President, I 
ask unanimous consent that the Com-
mittee on Appropriations be discharged 
from further consideration of H.R. 4346 
and that the Senate proceed to its im-
mediate consideration. 

The PRESIDING OFFICER. The 
clerk will report the bill by title. 

The legislative clerk read as follows: 
A bill (H.R. 4346) making appropriations 

for Legislative Branch for the fiscal year 
ending September 30, 2022, and for other pur-
poses. 

There being no objection, the com-
mittee was discharged, and the Senate 
proceeded to consider the bill. 

Mr. WHITEHOUSE. I ask unanimous 
consent that the Hagerty-Warner sub-
stitute amendment at the desk be con-
sidered and agreed to; that the bill, as 
amended, be considered read a third 
time and passed; and that the motion 
to reconsider be considered made and 
laid upon the table. 

The PRESIDING OFFICER. Without 
objection, it is so ordered. 

The amendment (No. 5120) in the na-
ture of a substitute was agreed to, as 
follows: 

(Purpose: In the nature of a substitute) 

Strike all after the enacting clause and in-
sert the following: 

That the following sums are appropriated, 
out of any money in the Treasury not other-
wise appropriated, for the fiscal year ending 
September 30, 2022, and for other purposes, 
namely: 

TITLE I 

DEPARTMENT OF JUSTICE 

UNITED STATES MARSHALS SERVICE 

SALARIES AND EXPENSES 

For an additional amount for ‘‘Salaries 
and Expenses’’, $10,300,000, to remain avail-
able until September 30, 2023, for expenses 
necessary to address threats to the Supreme 
Court of the United States. 

TITLE II 

THE JUDICIARY 

SUPREME COURT OF THE UNITED STATES 

SALARIES AND EXPENSES 

For an additional amount for ‘‘Salaries 
and Expenses’’, $9,100,000, to remain avail-
able until September 30, 2023, for expenses 
necessary to address threats to the Supreme 
Court of the United States. 

TITLE III 

GENERAL PROVISIONS—THIS ACT 

SEC. 301. Each amount appropriated or 
made available by this Act is in addition to 
amounts otherwise appropriated for the fis-
cal year involved. 

SEC. 302. No part of any appropriation con-
tained in this Act shall remain available for 
obligation beyond the current fiscal year un-
less expressly so provided herein. 

SEC. 303. Unless otherwise provided for by 
this Act, the additional amounts appro-
priated by this Act to appropriations ac-
counts shall be available under the authori-
ties and conditions applicable to such appro-
priations accounts for fiscal year 2022. 

SEC. 304. Each amount provided by this Act 
is designated by Congress as being for an 
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